
Terms & Conditions
1. The terms and conditions of this contract are designed to ensure the 
 completion of the works to the satisfaction of the Purchaser. No terms 
 or conditions shall affect the statutory rights of the Purchaser.

2. Reflexelite shall hereafter be referred to as the Company. The 
	 Purchaser	shall	mean	the	person	or	persons,	firm	or	Company	signing 
 the contract. The Premises shall mean the Installation address.

3. All terms of the contract between the Company and the Purchaser are 
 contained in this document. No representation or warranty is made or 
 given by the Company save as appears therein. No variation of or 
	 addition	to	the	work	specified	in	the	schedule	overleaf	shall	have	effect 
 unless agreed in the writing under the signature of a duty authorised 
	 officer	of	the	Company.	

4. This Contract is entered into by the Company on the basis of its 
 representative’s assessments of the Purchaser’s requirements and 
 the Contract is conditional upon inspection by the Company’s Surveyor 
 and his recommending acceptance of the Contract by the Company. In 
 the event of the Surveyor advising the Company that it is not feasible 
 for any reason for the Company to carry out the works on the terms 
	 specified	herein,	the	company	will	notify	the	Purchaser	accordingly 
 and will return the Purchaser’s deposit whereupon the Contract shall 
 be null and void and neither party shall be under any liability to the 
 other whatsoever. It is the Company’s policy for its Surveyor to obtain 
	 the	Purchaser’s	confirmation	by	signature,	of	the	details	of	the 
 Contract (excluding measurements which are entirely the Company’s 
 responsibility) and it is therefore essential that either the Purchaser 
 or the Purchaser’s appointed representative is in attendance at survey.

5. The Purchaser shall grant the Company’s employees, servants, 
 workmen, or agents access to the Premises at reasonable times for 
 the purpose of taking measurements and for carrying out the work 
	 specified.	

6. Samples shown by the Company’s representatives together with  
 samples at the Company’s showrooms are used to demonstrate 
 typical products and their composition. The items shown in the 
 contract will be measured and manufactured accordingly to the 
	 system	manufacturer’s	specification	and	pursuant	to	the	Company’s 
 policy of continuous improvement of its products, reserves the right 
	 to	make	any	minor	necessary	modifications.		

7. The anticipated delivery date quoted will run from the date of this 
	 Contract	unless	it	is	financed	by	the	Building	Society,	Finance 
	 Company,	Bank	or	is	the	subject	of	a	Home	Improvement	Loan.	In	such 
	 cases	the	period	will	run	from	the	date	that	confirmation	of	the	loan	is 
 received by the Company. If the work is not substantially completed 
 within the estimated delivery period stated in the Contract the 
 Purchaser may serve written notice on the Company requiring it to 
 complete the work within such a period the Purchaser may specify. (In 
 general the company would accept 6 weeks as being reasonable). If 
 the work is not complete within such a period the Purchaser may 
 cancel the uncompleted work covered by the contract without penalty 
 to himself by the service of written notice to that effect on the
 Company. The Company will however honour any legal obligations that 
 result from its failure to complete the works within the period. 
	 However,	should	the	Purchaser	cause	delay	in	the	completion	of	the 
 works which arises from causes beyond its reasonable control unless 
 time has been made the essence of the Contract. Upon receipt of 
 notice that the goods are ready for installation by the Company, the 
 Purchaser shall afford access to the Premises forthwith. Non 
 acceptance of the installation will render the Purchaser liable for 
 further costs incurred by the Company.

8.	 The	Company	does	not	undertake	to	move	services,	fixtures	or	fittings 
 which are ancillary to the basic structure of the property (e.g. 
 Radiators, pipes and electricity, telephone or television cables) unless 
	 specifically	stated	in	this	agreement.	In	the	event	that	movement	of 
 such services has not occurred prior to installation, and works are 
 thereby impeded, our agents will be taking all reasonable care, take 
 such measures as are necessary to facilitate installation, all such 
 measures being entirely at the Purchasers own risk.
 
 The Company will endeavour to ensure that the works match existing 
	 finishes	but	will	not	be	liable	for	non-matching	due	to	weathering 
 of existing materials and cannot guarantee the matching of external 
	 specialist	finishes	such	as	pebble-dashing	or	similar	material.	When 
 variations occur in existing plaster lines the Company cannot 
	 guarantee	that	equal	sub-frame	will	be	visible	all	round,	but	will	do	its 
 best to ensure a high standard is achieved.
 
 The Company will make good any damage caused in the course of 
 installation to plaster, floor, rendering, brickwork immediately 
 surrounding any window or door installed, but the Company cannot 
	 guarantee	to	avoid	causing	superficial	damage	to	surrounding 
 wallpaper and paintwork or to avoid damage to ceramic tiles in the 
 same area. The making good of that damage is entirely the 
 Purchaser’s responsibility.
 
 The Company cannot undertake to remove intact any existing gas, 
 frames or secondary double glazing units or guarantee to remove or 
 replace existing secondary double glazing without damage.
 
 All materials removed during the course of installation will be cleared 
 from the site and cannot be retrieved thereafter. If any materials are 
 required to be retained (Note, preceding clause) this must be clearly 
 stated on the Contract and will be the responsibility of the Purchaser 
 to arrange such operations.
 
 If during the removal of any glazing frame any structural defect is
 found, or if in the course of any building works any situation is 
 uncovered, none of which would have been obvious at survey the 
 Company will immediately bring the matter to the attention of the 
 Purchaser. If to facilitate completion of the Contract any extra works 
 are required, the Company will provide the Purchaser with a reasonable 
 estimate of costs involved. Alternatively the Purchaser may affect the 
	 works,	subject	to	the	provisions	of	Clause	9	and	provided	the	Company 
 incurs no undue delay or additional costs. 
 
9. The Purchaser is responsible for obtaining any necessary planning, 
	 legal	or	other	permissions	prior	to	installation,	the	removal	or	re-siting 
 of any pipes or cables and make any necessary arrangements with the 
 regulatory authorities. The Purchaser will give access to all main 
	 services	as	required	for	the	fulfilment	of	the	Contract	and	obtain	any 
	 necessary	permission	from	the	adjoining	owners	for	access	to 
 facilitate such works. The Purchaser will be responsible for the cost of 
 any additional work rendered necessary to complete the installation as 
	 a	result	of	failure	of	the	Purchaser’s	sub-contractor	to	comply	with 
 Company Surveyor’s instructions. In the case where a base is 
 constructed by the Purchaser or his agent and it has been affected 
 inadequately or incorrectly the Company will not be held responsible 
 for any subsequent loss or damage. The Purchaser is responsible for 
 redecoration after installation.



10. Glass used in the works is the best quality reasonably available but
 may have minor imperfections and the Company shall not be obliged 
 to make good any such defect as not covered by the glass 
 manufacturer’s warranty.

11. The Company double glazed units are designed primarily to 
 reduce heat loss which occurs through single glazing. The presence of 
 condensation is dependent upon the environment within the dwelling. 
	 To	avoid	misunderstanding,	BS	No	5250	“Code	of	Basic	Data	for	the 
	 Design	of	Building	and	The	Control	of	Condensation	in	Dwellings” 
 should be referred to. The Company gives no warranty concerning 
 in incidences, prevention or elimination of condensation following the 
 installations of its products. No personnel have authority to give such 
 a warranty.

12. The Company undertakes to replace free of charge any defective 
	 PVC-u	windows,	doors	and	the	component	parts,	including	sealed 
	 units	for	the	period	of	10	years	from	the	date	of	completion	of	the 
 works and upon receipt of payment in full, provided that normal 
 regular maintenance to keep clean, oiled and greased all moving parts 
	 has	occurred	and	written	notice	of	any	defect	is	given	28	days	of	the 
 date upon which the discovery of the defect ought reasonably to 
 have been made. The Company’s responsibility does not extend to 
 discolouration of white gaskets in any form. Any works carried out to 
 remove and reposition any part of the installation by any person other 
 than the Company personnel will invalidate that part of the installation. 
	 Upon	notification	of	any	defect	the	Company	will	affect	remedial	works 
 without delay but shall not be liable for any loss incurred nor shall any 
 claim for compensation be considered. 

13. The Purchaser may cancel installation without penalty during the 
 cooling off period which shall run for seven days from the day on 
 which the Contract was signed and any deposit refunded in full. Any 
 such cancellation must be made in writing and if sent by post, by 
 recorded delivery.

14. The Contract price is based on the understanding that the Purchaser 
	 will	pay	the	outstanding	balance	or	in	the	event	of	a	Home 
	 Improvement	Loan,	sign	a	satisfaction	note,	on	a	satisfactory 
 completion of the works. The Company personnel are authorised to 
	 accept	cash,	cheque	or	Home	Improvement	Loan	documents	in	favour
 of the Company on production of a receipted invoice. Minor defects in 
	 the	works	would	normally	be	covered	by	Clause	12	(i.e.	Sealed	unit 
 cracked on installation). The failure of the Purchaser to comply with 
 the terms of payment would constitute a breach of this Contract. After 
 the completion date any sums which remain due from the Purchaser 
	 to	the	Company	shall	be	subject	to	interest	which	will	run	from	the	 
	 date	of	the	invoice	to	the	actual	payment	date	at	the	rate	of	5%	above 
	 base	lending	rate	from	rate	from	time	to	time	of	National	Westminster
	 Bank	plc.

	 Where	the	Contract	item	is	a	Conservatory	a	staged	payment	schedule 
	 applies	as	follows:	-	1st	payment	(deposit)	15%	of	order	value	with	 
	 order,	2nd	payment	35%	of	order	value	on	completion	of	external 
	 building	works,	3rd	and	final	payment	on	completion	of	erection	and	 
 glazing.

15. VAT will be payable by the Purchaser at the appropriate rate prevailing  
	 at	the	DATE	OF	INVOICE.
 
16. The property in the installation shall not pass to the Purchaser until all 
 indebtedness of the Purchaser to the Company has been discharged.
 
17. The Company is not liable for any interest charges and or redemption 
	 cost	incurred	by	the	Purchaser	where	the	third	party	finance	company 
	 is	involved.	Finance	agreements	are	governed	by	the	Consumer	Credit 
	 Act	1974. 
 
18. In agreeing to purchase products from us, you are also consenting 
 to your personal data being shared with third parties for the purposes 
	 of	fulfilling	the	requirements	of	the	Competent	Person	Scheme	for 
	 self-certification	under	the	Building	Regulations.		Personal	data 
 includes title, name, address, phone number and email address. This 
 data will be used to provide essential documentation and will be 
	 retained	on	files	for	the	lifetime	of	the	guarantees	which	do	not	exceed 
	 10	years’.


